






Click 
here to 
Register 







If you belong to 
more than one 
organization, you 
will be taken to a 
subsequent page.  
Select the 
appropriate name 
from the list. 



You will now be at the NCIR Home Page 







Click File 
and 
then 

“Open” 



Type the NCIR Web address: 
https://ncir.dhhs.state.nc.us. 
Then click “OK.” 

https://ncir.dhhs.state.nc.us/


 
Accept any security or certificate 
warnings. 
Once at the login screen, prior to 
entering any information, click on 
“Favorites” on the browser’s menu 
bar. 
 



Click “Add to 
Favorites.” 



Click “Add.” 



The NCIR link 
should now 

appear on your 
browser’s list of 
Favorite sites. 









Click “Manage 
Client.” 























































Type in Username; 
then click “Verify.” 



If Username is 
correct, other info 
will automatically 
populate.  Choose 
“Role” and then 

click “Save.” 














